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ARTIFICIAL INTELLIGENCE 
Expanding the Scope of Artificial Intelligence, 
Rick Friedman 


COMPUTERS 


Global Cooperation Will Solve Communication Woes, 

Carin Christian esa Weg 2 
Strong Outlook Seen for the Computer Industry, 

John L. Pickett .... a iene ‘nals 
THE OFFICE Buyers’ Guide to PC & Business Computers . Jan., 
The Computer Virus: Is There a Real Panacea?, 

Scott W. Cullen ... March, 
Templates Can Help in a UNIX or AIX Environment, 

Andrew Jacobs Real April, 
There’s a Market Value in Those Old Computers, 

Sean Winfield April, 
Personal Computers and User Interfaces at Work, 

Cathleen Santosus . June, 75 
Change Is the One Constant in the Computer Industry, 

Christopher Nelson , June, 
Small Firms Are Big on PCs .. . ~e June, 


CONFERENCES & SHOWS 


Federal Office Systems Expo Next Month in Washington .............. Feb., 
InterSace °89 Plus Show This Month in New York .. . .. March, 
Chicago This Month for Comdex/Spring Conference . April, 
ICA Conference in Dallas This Month April, 
IPMA Picks Kansas City for Meeting April, 5 
Computer Graphics Assn. Meets in Philadelphia ... . April, 
AIIM Conference in California Next Month ae May 
Hanover-CEBIT Fair Gets Bigger, Better . . May, 
New York’s Javits Center Hosts PC Expo This Month June, 5 
Neocon’s 21st Event This Month in Chicago .. June 


COPIER CONTROLS’ 


Copier Monitors in Use on the Campus, 

Sandra Sopko .... March, § 
Control Copiers and You Contro 

Rick Friedman . March 
THE OFFICE Buyers’ Guide to Copier Control Systems March 


COPYING MACHINES 
What Makes the Copier Business So Special, 

Paul Williams SE Jan 
Color Copier Market Aims for Big Sales ita, ae 
THE OFFICE Buyers’ Guide to Copying Equipment Jan 
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GET OUT 
~ OF THE 
DARK. 


| Copiers Are Evolving to Meet Future Needs, 
George L. Beiswinger ; 
Service, Reliability Are Keys to Copier Usefulness . 


DATABASE MANAGEMENT 


Advances in Database Management Systems, 
Michael Hofferber 





| DELIVERY SERVICES 


Open your eyes and see just how 
many subjects are covered in the new 
edition of the Consumer Information 
Catalog. It's free just for the asking and 
so are nearly half of the 200 federal 
publications described inside. Book- 
lets on subjects like financial and 
career planning; eating right, exercis- 
ing, and staying healthy; housing and 
child care; federal benefit programs 
Just about everything you would need 
to know. Write today. We'll send you the 
latest edition of the Consumer Informa- 


| see. Just write 


help, you 


Consumer Information Center 
Department TD, Pueblo, Colorado 81009 


| How to Pick an Overnight Courier Firm 


DESKTOP PUBLISHING 


Desktop Publishing: Its Growth as a Technology 
Kodak Unveils New Publishing System 


DICTATION SYSTEMS 

Dictation System Speeds Replies at “Geographic” . . 

Improvements That Give Dictation Units a Boost, 
Diane Olson . 

| A Century of Growth for the Dictation Market 


March, 103 





May, 14 


| ELECTRONIC DATA INTERCHANGE 


| Quick Growth Is Seen for Electronic Data Interchange March, 





VISIBILITY 


CHROME-PLATED basket cart 
has removable wire baskets. 
Contents visible from all sides. 
Lighter, quieter than solid metal 
carts, it rolls on 10” semi- 
pneumatic rear tires and 4” 


front swivel casters. 
‘ ee » 


fi 


Chrome steel 
tube frame. 
Up to 100 
legal-size file 
folders in top, 
parcels in 
bottom. 


6 == 
Send for 


m= FREECATALOG (mam 
s 10: W.A. CHARNSTROM 


10901 Hampshire Ave. So. Minneapolis, MN 55438 


MODEL 
M-106 
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| ELECTRONIC TYPEWRITERS 
| Electronic Typewriters: Work Station Adjuncts, 
| Samuel Jay Kalow ' 
| Electronic Typewriters: Add-Ons Boost Versatility, 
Ellen L. Gragg 
Versatility Is Forte of CRT-Based Typewriters, 
Doug Finlay . sland ere ee ee 
| THE OFFICE Buyers’ Guide to Electronic Typewriters .. . 


ERGONOMICS 


| Ergonomics: Balancing People and Technology, 
Marilyn Joyce 


FACILITIES MANAGEMENT 

Facilities Managers: Their Role Grows in Importance, 
Eric C. Lund 

Office Space: Is It the Last Frontier?, 
Phyllis Stibler . . en 

What the Automated Office Needs: Careful Planning, 
Gordon F. Kwiecinski 


. Jan., 138 


March, 14 


June, 78 


FACSIMILE SYSTEMS 


Why the Facsimile Market Will Continue to Prosper, 
Martin R. Hill . . : 
THE OFFICE Buyers’ Guide to Facsimile Systems 
Merging Fax Into Corporate Networks, 
Paul D. Thomas 
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Using Fax Technology to Contact the World, 
Pamela Jarvis . . 

An Affordable Technology: Two-Color Fax 

Saturation of Fax Market Not in Sight 

What New Technologies Will Facsimile Embrace?, 
Elliot King .. . 

Facsimile: How Did We E ver Do Without It?, 
Janet Endrijonas 


LETTERING SYSTEMS 
Lettering Systems: Signs of the Times, 
Gloria Curry 


LIGHTING 

Lighting Up Your Office for Ease and weet 

How to Create Good Office Lighting on 

Good Lighting Involves Quality, Not Quantity, 
Paul Schneider 

Productivity Stressed at L ighting Show 


MAGNETIC MEDIA 


Magnetic Media: Why Are 3.5” Diskettes Popular? 


MAILROOM MANAGEMENT 


How Mail Managers Can Save Their Firms Money, 
Allen L. Curtiss 
Mailing Scales Offer a Variety ‘of Features 
Properly Designed Mailrooms Create Bottom-Line Savings 
Automation Solves Problems at Austrian Insurance Firm 
The Key Word in Today’s Mailrooms Is Modularity, 
Brian Braginton-Smith . . . 
The Smaller Mailroom Also Needs Attention, 
Paul Dreifuss 


MICROGRAPHICS 


he Benefits of Image-Based Document Management, 
John A. Lacy 
Micrographics and Total Information Management, 
Anne Lexington 
THE OFFICE Buyers’ Guide to Micrographic Readers/Printers 


OFFICE AUTOMATION 


Blue Cross Meets Client Needs With Innovations, 
Scott W. Cullen . . 


OFFICE DESIGN 


New Building Offers ‘Ice Age’ Cooling 


March, 104 
Standardization Is Key to Bank’s Branch Renovations 


June, 90 


OPTICAL DISKS 

Optical Storage: A Growth Technology, 
Lester Anderson and Brian Rezach 

Europe and the Optical Disk 


March, 67 
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uromatic 


High- -speed, A 


ec kSignet 
Cneenters 


ity Models 


Economy & High Secu 


Choice of Four Models: 
* 930A Economy 
* 931 High Security 

For 3%" or 7” Checks 


* 811A Economy 

* 812 High Security 
For 3%4” Checks or 
11” Forms, Letters 

Quality features include locked controls, tractor-feed drive, 

dual counters, easy-change plates, tri-color impression, 


automatic positioning, and more. Our high security models 
are the safest signers made 


Martin Yale 
MARTIN YALE INDUSTRIES, INC 


500 N. Spaulding Ave. @ Chicago, IL 60624 
(312) 826-4444 e@ Teiex 25-3499 
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\ 
Calli 


help? 


Unlike most neurologic disorders the 
symptoms of Parkinson's Disease 
can be controlled with the use ot 
modern drugs and physical therapy. 


Parkinson's Disease is a neurologic 
disorder...chronic...debilitating...but 
we can help! 


Patients...for information... 
Please write or call 


UNITED 
PARKINSON 
FOUNDATION 


360 West Superior Street 
Chicago, Illinois 60610 
312/664-2344 
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Security plus 
attractive cabinetry! 


Locking Modular Video 
Cabinet for larger 
video equipment 


Here's spacious storage — 27.5 
cu. ft. — with easy access to 
equipment and controls. 

e Locking double doors top and 
bottom, front and back e Welded 
steel frame e Adjustable shelves 
e Ball bearing swivel casters, toe 
brakes e Built-in ventilation 

e Options: Rollout Shelf, Extra 
Shelf, Tape Storage Drawer, 
Electrical Assembly e MVC-6 
shown. Other sizes available. 


Write for full-color catalog, or call 


Craodvarce 


Advance Products Company, Inc 
Central at Wabash Wichita, KS 67214 
(316) 263-4231 
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(Duplo) 5.5900 


BURST and DECOLLATE 
IN THE SAME RUN 


oS] / 


*, 


VARIABLE SPEED BURSTER WITH TRIMMER 

@ Electronic forms depth setting 

@ Jam and end of run detector 

@ Bursts up to &-part carbonless forms 

@ Decollator attachment to decollate 
parts not required to be bursted 


TABLE TOP $-5130 BURSTER WITH SLITTER 
AND $-675V VARIABLE SPEED DECOLLATOR 
ARE ALSO AVAILABLE. 

(Duplo) USA CORPORATION 


47484 Mi. Cliffwood Circle, Fountain Valley, CA 92708 
(714) 540-8222 (800) 255-4933 


Circle Reader Service Card No. 370 








PAPERS 
Multipurpose Papers Fill Most Office Needs Today, 
George L. Beiswinger . . e4aene May, 78 


PANELS & PARTITIONS 
Open-Plan System’s Effect On How Employees Work, 
Stanley M. Howe . . 
THE OFFICE Buyers’ Guide to Movable Office Panels/Partitions ... . . 


PERSONNEL MANAGEMENT 
Right or Wrong In Employee Relations .. Jan., 44, Feb., 27, 
March, 59, April, 61, 


May.'67, June, 67 
What’s in a Title? Ask Corporate Brass . . March, 47 


POWER PROTECTION 


Electrical Disturbances and Computer Protection, 

Mark Rowh cine ead 
Copier Power Protection: Why Is It Needed?, 

Mark Rowh - Serre 


PRINTERS 


Laser Printers: Powerful Tools for Busy Offices, 
Lauren Gibbons ... . 

What’s New in Impact and Nonimpact Printers, 
Rick Friedman 

What to Look for in a Dot Matrix Printer 


RECORDS MANAGEMENT 

Records Management Is a Melding of Technologies, 
Martin Richelsoph ; 

Poor Records Management Batters the Bottom Line, 
Karen L. Sampson 

Off-Site Record Storage: Is It Worth Considering? . 

Records Management Can Reduce Business Risk, 
Karen L. Sampson 


SEATING 
Technical Seating Line Gets IBD Design Award 
Why Consider Seating Last?, 

Leonard B. Kruk 


SECURITY 


Detection Systems: How They Protect Employees, 
Walter Glockmann + March, 108 


SHREDDERS 


For the Security-Minded, Shredders Are the Solution, 
Frederick W. Nevin 

THE OFFICE Buyers’ Guide to Shredders 

Shredding Machines: The Office Cut-Ups, 
Gloria M. Curry 
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SOFTWARE 


Focus on Software, 
Claude F. Whitmyer . Jan., 46, Feb., 24, March, 27, April, 


May, 27, June, 
Hotel Reservations Via Software System 


SYSTEMS INTEGRATION 

Systems Integration and Networking on the Rise, 
Ben H. Owens 

Status Report on the Trends in Connectivity, 
Joseph Fulvia and Carl A. Furry Tr 

Systems Integration in a Multivencor Environment, 
Erik Mortensen 


TELECOMMUNICATIONS 


Telecommunications Insights, 
Thomas J. Hargadon Jan., 44, Feb., 27, March, 20, April, 30, May, 


Office PBX Systems: Where Do We Go Next?, 


Professional Management and Your Phone System, 
Henry Baird .... 


PBX Systems: Important Elements to Consider, 
William Atkinson 


TEMPORARY HELP 

lremporary Employees: The Call Is for Specialists, 
Salvatore A. Balsamo 

The Office Temporary: Talented, Trained, Tested 

Office Temporaries Are No Longer Stepchildren, 
Charlotte Caseb Dzujna 


TEXT-RETRIEVAL 
Full-Text Retrieval: What It Is and What It Can Do, 
Heidi Gabrielson 


TIME RECORDERS 


lime-Management Systems: The Options March, 100 


VISUAL PRESENTATIONS 


Vivid Colors Enhance In-House Presentations 
Visual Presentations to Hold Audience Interest, 


Charlotte Caseb Dzujna April, 85 





Part two of THE OFFICE semiannual index 
(July to December 1989) will appear in 
the December issue. 
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Is Shredding 


There’s more to picking 
the right shredder 
than meets the eye: 
TYPE Strip, Particle, —] 
or Security cut? 
SIZE For Personal, Office, wt | 
or Plant use? 
PARTS & SERVICE 
Who? How? Where? 


DESIGN What Features 


are important? 








FRE 
Guide to Shredding 


to help you pick 
the right shredder for your 
needs. Call today: 


1-800-621-5528 


(In IL: 312-299-9550) 


yc UMMINS 


CUMMINS-ALLISON CORP 


One Cummins Center + Mt. Prospect, IL 60056 
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youre in 
control 


OF YOUR COPIERS WITH 
ACCOUNTOR SYSTEMS 
MICROPROCESSOR COPIER 
MONITOR! 

e reduce copy cost and volume 18%- 
33% ¢ Identify all users and control 
the flow of copier traffic « charge 
back all costs 


GET THE SITUATION UNDER YOUR . 
CONTROL WITH ACCOUNTOR 


SYSTEMS. 
ACCOUN-TOR 
SHSICRNNES Us 
P.O. Box 7166 ¢ Westchester, IL 60153 
(312) 343-2522 


Circle Reader Service Card No. ”“ a 
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